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Dear Shareholders, Customers, Industry Partners, and Co-workers, 

Connection achieved record performance in 2022, 
celebrating our 40th year in business with the same 
steadfast pursuit of innovation and commitment to 
exceptional service that have defined our company since 
day one. Our team, united by a clear sense of purpose  
and shared values, helped customers in business, 
government, healthcare, and education design, deploy,  
and integrate the IT solutions they needed to adapt to 
evolving demands, work environments, and economic 
conditions. Throughout an eventful year, our team 
remained focused on connecting customers with the 
technology and expertise required to overcome today’s 
challenges and plan confidently for the future. 

Since the pandemic began, we have witnessed a 
significant shift in how customers adopt technology. 
Faced with an unavoidable disruption to operations, 
organizations embraced technology as an enabler of 
change—condensing a decade of digital transformation 
into mere years. This activity is reflected in our financial 
performance, as Connection generated annual sales of  
$3.1 billion in 2022, an increase of 8% year over year.  
Gross profit increased by 13.3% year over year, due to 
higher net sales, an increase in gross margin, and solid 
performance across data center and cloud solutions, 
security, and software. Connection Business Solutions,  
our SMB-focused subsidiary, achieved net sales of $1.2 
billion, Connection Enterprise Solutions recognized net  
sales of $1.3 billion, and Connection Public Sector 
Solutions generated net sales of $0.6 billion. Our diluted 
earnings per share was $3.37, up 27.2% year over year. 
This performance enabled Connection to return $8.9 
million to shareholders in the form of a $0.34 per share 
special cash dividend declared in November of 2022. We 
generated positive operating cash flow of approximately 
$34.9 million and ended the year with no debt and a 
healthy cash balance of $122.9 million. 

These results were driven in part by the pandemic 
accelerating technology refresh cycles, as customers  
fast-tracked deployments and larger social trends 
redefined how technology is used inside and outside  
the workplace. Our team executed well against our 
strategies, and despite Q4 headwinds associated with 

a tougher economic backdrop, our focus on digital 
transformation—helping customers use technology to 
secure a competitive advantage—positioned Connection  
to take market share throughout the year and increase 
profit margins by continuing to prioritize higher value 
solutions and services over transactional selling. 

Connection’s performance was recognized with several 
honors in 2022, including being named HP U.S. Print 
Hardware National Solutions Provider Partner of the 
Year, and included in the CRN Solution Provider 500,  
CRN Tech Elite 250, and CRN Managed Service Provider 
(MSP) 500 list in the Elite 150 category. In addition, we 
again appeared on the . Repeating the 
success of last year’s program, we hosted the second 
annual IT Superhero Awards, honoring IT professionals  
for their dedication and service to schools, businesses,  
and public sector organizations across the country. 

Cloud adoption, hybrid work, data center transformation, 
and demand for managed services continue to create 
significant growth opportunities, as customers seek  
out greater efficiency, flexibility, and scalability—
optimizing their environments to do more with less.  
We will continue to strengthen our core business and 
expand our offerings in these key areas, investing in 
additional training, talent, resources, and partners to  
better serve our customers and support the integration 
of next-generation technologies—including AI, 
automation, and hyperconnected networks powered by 
cloud, IoT, and 5G connectivity. 

Our focus on empowering innovation and delivering 
better business outcomes to our customers served us  
well in 2022. As we look to the future, we remain 
committed to our customer-centric approach and our 
belief that Connection is well-positioned to create  
long-term value for our shareholders. Thank you for 
your support, as we work together with our trusted 
partners and loyal customers to design, deploy, integrate, 
and manage the technology solutions that will redefine 
the way we live, work, and connect with each other. 
Technology makes that progress possible. Our expertise, 
experience, and exceptional service make it happen.
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www.connection.com, www.connection.com/enterprise, 
www.connection.com/publicsector,  www.macconnection.com
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• Providing consistent customer service before, during, and after the sale

• Offering a broad product selection at competitive prices

• Simplifying technology product procurement for corporate customers. 

• Offering targeted IT solutions. 

• Maintaining a strong brand name and customer awareness. 

• Maintaining long-standing vendor relationships



• Expanding hardware and software offerings. 

• Expanding IT solution services offerings. 

• Targeting customer segments. 

• Increasing productivity of our sales representatives

• Migrating to cloud-based solutions for our customers. 

• Pursuing strategic acquisitions and alliances. 
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Sales Channels. 

Outbound Telemarketing and Field Sales.



E-commerce Sales. 

• Customer choice

• Lowering transactions costs

• Leveraging the time of experienced sales representatives

Operating Segments

Business Solutions Segment

Enterprise Solutions Segment. 

Public Sector Solutions Segment



Digital. 

Specialty Marketing. 

Customers. 
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Government Contracting 
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Unfair and Deceptive Trade Practices 
 

Data Privacy and Security 
 



• Training and Development

• Total Rewards

• Oversight and Management. 



You should carefully consider the risks and uncertainties described below, together with all of the other information 
contained in this Annual Report on Form 10-K and our other public filings with the SEC. The risks described below are 
not the only risks facing our Company. The occurrence of any of the following risks, or of additional risks and 
uncertainties not presently known to us or that we currently believe to be immaterial, could cause our business, 
prospects, operating results, and financial condition to suffer materially. The risks below also include forward-looking 
statements, and important factors could cause our actual results to differ materially from those indicated or implied by 
these forward-looking statements. See “Cautionary Note Concerning Forward-Looking Statements.”
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Market Information 

 
Dividends 



The following performance graph and related information shall not be deemed “soliciting material” or to be “filed” 
with the SEC, nor shall such information be incorporated by reference into any future filing under the Securities Act of 
1933 or the Exchange Act, each as amended, except to the extent that we specifically incorporate it by reference into 
such filing. 



The following Management’s Discussion and Analysis of Financial Condition and Results of Operations 
(“MD&A”) is intended to promote understanding of the results of operations and financial conditions. MD&A is 
provided as a supplement to, and should be read in conjunction with, our consolidated financial statements and the 
accompanying Notes to Financial Statements (Part II, Item 8 of this Form 10-K). This section discusses the results of 
operations for the year ended December 31, 2022 and year-to-year comparison between the year ended December 31, 
2022 and the year ended December 31, 2021. Discussion of the year ended December 31, 2021 and the year-to-year 
comparison between the year ended December 31, 2021 and the year ended December 31, 2020 can be found in Part II, 
Item 7 “Management’s Discussions and Analysis of Financial Condition and Results of Operations” of our Annual 
Report on Form 10-K for the year ended December 31, 2021. Our MD&A also includes the identification of certain 
trends and other statements that may predict or anticipate future business or financial results that are subject to 
important factors that could cause our actual results to differ materially from those indicated. See “Cautionary Note 
Concerning Forward-Looking Statements” and “Item 1A. Risk Factors.” 
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Sales Distribution 

 



Gross Margins

Cost of Sales 

Operating Expenses 

Restructuring and other charges



Year Ended December 31, 2022 Compared to Year Ended December 31, 2021 

Net sales
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Gross profit  gross margin
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SG&A expense

•

•

•

•

Income from operations



 

Income taxes. 

Net income

Liquidity Overview 

• Cash on Hand

• Cash Generated from Operations

• Bank Line of Credit



Summary Sources and Uses of Cash 

Cash provided by operating activities

 
Cash used in investing activities



Cash used in financing activities

Debt Instruments, Contractual Agreements, and Related Covenants 

Bank Line of Credit. 

 
Operating Leases. 

Factors Affecting Sources of Liquidity 

Internally Generated Funds. 

Bank Line of Credit. 
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Capital Markets. 







Intangible – Goodwill and Other





Internal Control-Integrated Framework 
(2013)







Patricia Gallup

Timothy McGrath

Thomas Baker 

















Revenue — Refer to Notes 1 and 2 to the financial statements 

Critical Audit Matter Description 
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How the Critical Audit Matter Was Addressed in the Audit 
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(amounts in thousands, except per share data) 



(amounts in thousands, except per share data) 



(amounts in thousands) 



(amounts in thousands)  



(amounts in thousands, except per share data) 
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Principles of Consolidation 

Use of Estimates in the Preparation of Financial Statements 

Revenue Recognition 



 
Cost of Sales and Certain Other Costs 
 

Cash and Cash Equivalents 
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Accounts Receivable  



Inventories 

Advertising Costs and Vendor Consideration 

Property and Equipment 

Leases 

Goodwill and Other Intangible Assets 



Concentrations 

Restructuring and Other charges

 
Earnings Per Share 



Recently Issued Financial Accounting Standards 

Reference Rate Reform (Topic 848) Facilitation of the Effects of Reference Rate Reform on Financial Reporting.

Reference 
Rate Reform (Topic 848): Deferral of the Sunset Date of Topic 848

Nature of Products and Services 



Significant Judgments 



Description of Revenue 



Contract Balances  



Goodwill 

Intangible Goodwill and 
Other

Intangible Assets 









Preferred Stock 

Share Repurchase Authorization 

Dividend Payments 



Equity Compensation Plan Descriptions

1997 Employee Stock Purchase Plan

Accounting for Share-Based Compensation



Stock Equivalent Units 





Contingencies 





(amounts in thousands) 















This Annual Report contains forward-looking statements as that term is defined 
in the Private Securities Litigation Reform Act of 1995.  When used in this Annual 
Report, the words “should,” “will,” “expects,” “anticipates,” “believe,” “predict,” 
and similar expressions are intended to identify such forward-looking statements.  
Such forward-looking statements are subject to risks and uncertainties, which 
could cause actual results to differ materially from those anticipated. Such risks and 
uncertainties include, but are not limited to, the Company’s future capital needs and 
resources, fluctuations in customer demand, intensity of competition from other 
vendors, timing and acceptance of new product introductions, delays or difficulties in 
programs designed to increase sales and profitability, general economic and industry 
conditions, and other risks set forth in the Company’s filings with the Securities and 
Exchange Commission, and the information set forth herein should be read in light 
of such risks. In addition, any forward-looking statements represent the Company’s 
estimates only as of the date of this Annual Report and should not be relied  
upon as representing the Company’s estimates as of any subsequent date. While 
the Company may elect to update forward-looking statements at some point 
in the future, the Company specifically disclaims any obligation to do so, even if 
its estimates change.

 Investor Relations 
 PC Connection, Inc. 
 730 Milford Road  
 Merrimack, NH 03054-4631 
 (603) 683-2505 

American Stock Transfer &  
Trust Company, LLC 
6201 15th Avenue 
Brooklyn, NY 11219 
(800) 937-5449

Shareholder Information
The Investor Relations Department is responsible for  
shareholder communications and welcomes shareholder  
inquiries about PC Connection, Inc. either by telephone or in writing.  
The Annual Report filings with the U.S. Securities and Exchange Commission  
as well as general information can be obtained upon written request to the address  
below or by visiting the Connection website at www.connection.com:

Forward-looking Statement

BOARD OF DIRECTORS

Patricia Gallup
Chair and Chief Administrative Officer

PC Connection, Inc.

David Beffa-Negrini
Retired Senior Vice President

PC Connection, Inc.

Jay Bothwick
Managing Director

CrossHarbor Capital Partners

Barbara Duckett
Retired Chief Executive Officer
Home Healthcare Hospice and 

Community Services

Jack Ferguson
Retired Executive Vice President

PC Connection, Inc.

Gary Kinyon
Partner

Bradley & Faulkner, P.C.          
In the 1980s, the Connection raccoon mascot made its debut 
in computer magazines everywhere. The raccoon symbolized 
adaptability, innovativeness, and tenacity—traits that underlie 
Connection’s remarkable success.

©2023 PC Connection, Inc. All rights reserved. Connection, PC Connection, GovConnection, 
MacConnection, MoreDirect, GlobalServe and the raccoon characters are trademarks of  
PC Connection, Inc. or its subsidiaries.
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Merrimack, NH  03054

PC Connection, Inc.
Corporate Headquarters

730 Milford Road
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