
 

PC Connection Awarded ISO 9001: 2000 Certification 

MERRIMACK, NH, June 5, 2006 – PC Connection Services has been honored with a certificate of registration for ISO 9001: 
2000 from SAI Global Services for its custom configuration lab at its distribution center in Wilmington, OH. PC Connection 
Services is a subsidiary of PC Connection, Inc. (NASDAQ: PCCC), a direct marketer of information technology (IT) products 
and solutions. Successfully completing the extensive SAI Global review means that the systems and processes used in the PC 
Connection Services custom configuration lab met or surpassed all ISO 9001: 2000 quality standards. 

The International Organization for Standardization www.iso.org, based in Geneva, Switzerland, is the source of the ISO 9000 
and ISO 14000 families of quality and environmental management standards, respectively, and some 15,000 International 
Standards for business, government, and society. ISO is a network of national standards institutes from 146 countries working 
in partnership with international organizations, governments, industry, business, and consumer representatives.

David Beffa-Negrini, Co-president of PC Connection Services, stated, "PC Connection's goal since its founding has been to 
exceed customer expectations in every way. The Company's ability to custom-configure IT solutions and deliver them overnight 
has met the needs of our customers for many, many years. Receiving the ISO 9001: 2000 certification recognizes that the PC 
Connection Services custom configuration lab is truly world-class." 

The PC Connection Services custom configuration lab employs highly-trained technicians to perform integration services on a 
variety of products and solutions such as computer systems, routers, and servers. Comprehensive operational tests are 
conducted on the more complex, custom-configured products and solutions, and quality assessments are done on all products 
before shipping them to customers of the Company's three sales subsidiaries – PC Connection Sales Corporation, 
GovConnection, Inc., and MoreDirect, Inc. 

About PC Connection, Inc. PC Connection, Inc., a Fortune 1000 company, owns three sales companies: PC Connection Sales 
Corporation, GovConnection, Inc., and MoreDirect, Inc., headquartered in Merrimack, NH, Rockville, MD, and Boca Raton, FL, 
respectively. All three companies can deliver custom-configured computer systems overnight.  

PC Connection Sales Corporation (1-800-800-5555), the original business of PC Connection, Inc. serving the small- and 
medium-sized marketplace (SMB), is a rapid-response provider of information technology (IT) products and solutions. It offers 
more than 100,000 brand-name products through its staff of technically trained sales account managers and catalog telesales 
representatives, catalogs, and publications, and its Web site at www.pcconnection.com. The subsidiary serves the 
Apple/Macintosh community through its MacConnection division (1-800-800-2222), which also publishes specialized catalogs 
and is online at www.macconnection.com.

GovConnection, Inc. (1-800-800-0019) is a rapid-response provider of IT products and solutions to federal, state, and local 
government agencies and educational institutions through specialized account managers, catalogs, and publications, and 
online at www.govconnection.com. 

MoreDirect, Inc. (561-237-3300), www.moredirect.com, provides corporate technology buyers with a comprehensive web-based 
e-procurement solution and in-depth IT supply-chain expertise, serving as a one-stop source by aggregating more than 
300,000 products from the inventories of leading IT wholesale distributors and manufacturers. MoreDirect's TRAXX® system is 
a seamless end-to-end interface which empowers clients to electronically source, evaluate, compare prices, and track related 
technology product purchases in real-time.


